
 



 
   

 

 

 Itinerary especially prepared for 

 

Red Poll Cattle Breeders – New Zealand 
Tour 

 

Travelling 9 April 2024 to 22 April 2024 

 

 
 

 

   

 

Dear Red Poll Cattle members 
 
The Tranzit Tours team are thrilled to be working with the Red Poll Cattle Breeders Association and we are looking 
forward to exploring our beautiful country with you on your own special departure.  
 
Please find enclosed the full itinerary. 
 
View the Red Poll Cattle Herds of New Zealand. Visit historic Christchurch, the largest city in New Zealand's South Island, 
experience the power of the remarkable Huka Falls. Witness the uniquely Māori celebration of culture and cuisine. Step 
into the enchanting world of Hobbiton and enjoy the delicious “fayre” at the Green Dragon Inn. This is a relaxed tour 
that you will love.  
 
Please talk to your Red Poll team to confirm availability and secure your place on this tour for 2024. Please also note that 
your place on the tour is confirmed once they receive your deposit (amount shown in the Terms and Conditions). 
 
Covid-19 Protection 
Travellers do not need proof of COVID-19 vaccination to enter New Zealand. If you have COVID-19 symptoms when you 
arrive in New Zealand by air, we encourage you to take a rapid antigen test (RAT). You can get free RATs at the airport.  

Attached is important information relating to Covid-19 and how we travel. 
 
In consultation with our Health and Safety team, we continue to listen and adapt to the requirements and guidance of 
Ministry of Health and Government.  
 
Thank you for understanding as we continue to work through these changes to keep our valued passengers safe. If you 
have any queries, please call our team. We are happy to answer any questions. 
 
Travel Insurance 
We strongly encourage you to take travel insurance, as there are often non-refundable portions included in any tour and 
you should be able to get cover for covid-19 related travel disruptions. 
 
Should there be any part of the itinerary you wish to discuss, please give us a call, as we want your decision to join us to 
be as fully informed as possible.  

Ali, Robin and Anil - your Tranzit Tours team 

 

   
 

 

 



 

 
 

Trip Details 

  

Day 1 Tuesday, 9 April 2024 

  

Tour Flying in to Christchurch 

  
Welcome to Christchurch, the largest city in New Zealand’s South Island.  Making your own arrangements 
to get to Christchurch and to the hotel we have booked in the city, the evening is yours to informally meet 
and greet your fellow travellers, with dinner at your own arrangements. 
 
Staying at: Pavilions Hotel, Christchurch  
Meals: No meals included 
 

  
 

Day 2 Wednesday, 10 April 2024 

  

Tour Canterbury Herds & Christchurch City Sights Tour 

  
Breakfast today - and every day - has been arranged and is included. We 
then board our coach for our day’s activities, and make our way to the 
inland North Canterbury town of Waikari, where we visit the herd of 
Doug Pitsch.  Our next visit is Strathwell, the farm of Ian and Anita 
Fleming, at Leeston on the Canterbury Plains. We’ll enjoy a farm tour 
and will be hosted for lunch before making our way back to the city for 
a sightseeing tour. This is a great introduction to Christchurch - also 
known as the “Garden City” - aboard a classic 1960’s London Double 
Decker bus. From fascinating history to earthquakes, we will see how 
Christchurch has risen from the ruins and is preserving its heritage while 
creating a vibrant new city.  We’ll then make our way back to our hotel, 
where we enjoy a welcome dinner, and a warm welcome to our fellow 
members/travellers. 
 
Staying at: Pavilions Hotel, Christchurch  
Meals: breakfast and dinner at hotel, lunch at farm 
 

 

 

  

   
 

Day 3 Thursday, 11 April 2024 

  

Tour Ashburton Farm and The Frozen Continent 

  
This morning we travel to Ashburton, a large farming town an hour 
south of Christchurch and where we visit Sarah Elliot’s farm. Lunch 
today is at our own cost and choice in Ashburton’s township. After 
lunch we return to Christchurch to visit one of its premium attractions, 
the Antarctic Centre. Watch the little blue penguins being fed, pat the 
huskies in the husky zone, chill out in the storm dome – which replicates 
a real Antarctic blizzard - and watch a stunning movie in the 4D theatre 
where you will be thoroughly “immersed” in the frozen continent.  We 
then make our way back to our hotel for a break before heading out 
this evening for a special dining experience on the Christchurch Tram.  
Combining colonial style fine dining with inner-city sightseeing on a 
genuine tram, this is a must-do Christchurch experience.  
 
Staying at: Pavilions Hotel, Christchurch  
Meals: breakfast at hotel, lunch own expense, dinner on tram 
 

 

 
 

 

  

 

 



 

Day 4 Friday, 12 April 2024 

  

Tour Flying to Wellington 

  
After breakfast we are transferred to Christchurch Airport to check in 
for our morning flight to Wellington. Upon arrival in Wellington, we’ll 
make our way to Te Papa Museum of New Zealand where we enjoy a 
guided tour to discover NZ’s rich history and cultures through Te Papa’s 
world-leading exhibitions and treasures. Lunch is at your own cost and 
choice, and there are two cafes within the museum, or others nearby.  
Later we’ll take a ride on Wellington’s Cable Car, an essential experience 
while in the capital city. As it ascends the Kelburn hillside the cable car 
travels through three tunnels and over three bridges, and once you’ve 
reached the top you’ll be rewarded with spectacular views of the city 
and harbour. Our coach and driver will meet us at the top to take us to 
our hotel to check in.  Dinner this evening is at our own arrangements, 
with Wellington providing a wide range of options. 
 
Staying at: James Cook Grand Chancellor, Wellington  
Meals: breakfast at hotel, lunch and dinner own expense 
 

 

 

  

   
 

Day 5 Saturday, 13 April 2024 

  

Tour Travelling to Masterton: Wairarapa Herds 

  
After breakfast this morning we board the coach for our next 
destination, Wairarapa.  Wairarapa is a farming based region, and here 
we visit two member’s herds today. Our first visit today though, is 
Greytown Honey, a fifth-generation family business producing the 
highest quality manuka, wildflower and clover honey.  A tour of the 
factory (converted racing stables) will be followed by a short tasting 
session.  We then make our way to Martinborough, where we visit 
Rosemarkie, the farm of Warwick Potts and Helen McKenzie, where we 
enjoy a farm tour and will be hosted for lunch. This afternoon we make 
our way to Masterton where we visit Maungahina Hereford Stud, the 
oldest stud in New Zealand, and where we’ll view their Herefords and 
Speckle Park cattle before making our way to our hotel.  This evening 
we are hosted for dinner at the home of fellow members Judy and 
Graeme Evans. 
 
Staying at: Copthorne Hotel, Masterton  
Meals: breakfast at hotel, lunch and dinner hosted by members 
 

 

 

  

   
 

Day 6 Sunday, 14 April 2024 

  

Tour Stoney Acres and the Conference 

  
This morning we visit Stoney Acres, a herd on the outskirts of 
Masterton, owned by Neil Wilton. We then return to our hotel to enjoy 
refreshments before we settle in for the afternoon at the Red Poll 
World Congress Conference.  We will dine in this evening at our hotel. 
 
Staying at: Copthorne Hotel, Masterton  
Meals: breakfast, lunch and dinner at hotel 
 

 

 

  

   
 

 



 

Day 7 Monday, 15 April 2024 

  

Tour Manawatu Herds 

  
With our bags packed we are on the road again after breakfast, with a 
couple of farm visits arranged today.  This morning we visit Athbey herd 
at Woodville, owned by Athol and Betty Sowry, who will host us for a 
farm tour and morning tea.  We then move on to Shannon, where we 
visit Kahinau Stud, the farm of Kelvin and Kath Lane, and will be 
welcomed for lunch and a farm tour.  This afternoon we will view 
Priscilla Mudgway’s Whiskey Creek herd before arriving mid-afternoon 
into our Palmerston North hotel. We have allowed a little free time for 
catching up on the washing, and a bit of time out.  Dinner is at your own 
arrangements this evening. 
 
Staying at: Distinction Coachman Hotel  
Meals: breakfast at hotel, lunch hosted by members, dinner own 
expense 
 

 

 

  

   
 

Day 8 Tuesday, 16 April 2024 

  

Tour In Palmerston North 

  
This morning we travel out to Massey University Campus.  Massey has 
grown from a small agricultural college established in Palmerston North 
in the late 1800’s to become one of New Zealand's largest universities, 
while still specialising in agricultural, horticultural and veterinary 
studies. We’ll return to town for lunch, before we visit the New Zealand 
Rugby Museum, the world's first museum dedicated to the oval ball. 
Explore the rich history of New Zealand's national game, and discover 
the stories, legends and myths. This evening we enjoy a good old-
fashioned roast at the Palmerston North Cosmopolitan Club.  
 
Staying at: Distinction Coachman Hotel  
Meals: breakfast at hotel, lunch own expense, dinner at Cossie Club 
 

 

 

  

   
 

Day 9 Wednesday, 17 April 2024 

  

Tour Palmerston North to Rotorua 

  
After breakfast we are on the road bright and early this morning, 
travelling through scenic North Island countryside. This includes the 
Desert Road, where weather permitting, you’ll see the spectacular sight 
of NZ’s volcanic trio - Mounts Ruapehu, Ngauruhoe and Tongariro. We 
make our way to Taupo, a vibrant and scenic town located on the 
shores of the lake of the same name, and which will be our lunch stop 
today.  After lunch we visit Huka Falls. You’ll hear them before you see 
them – it’s the sound of nearly a quarter of a million litres of water per 
second thundering 11m into the Waikato River below. This incredible 
waterfall is the most-visited natural attraction in New Zealand.  We then 
make our way to Kitenui Deer Farm, where our host Murray Matuschka 
will take us “on safari” across his rolling property, where he farms red 
deer, but also runs other deer species, as well as a small herd of 
Himalayan tahr.  
 
 
 
 

 

  



 

Our destination today is Rotorua, the geothermal capital of New 
Zealand.  Dinner tonight is at our own choice, but our driver will provide 
a transfer to “Eat Street” a bustling hub boasting a dozen or so 
restaurants and bars, with a covered central walkway the focal point for 
this all-weather al fresco dining area. 
 
Staying at: Sudima Lake Rotorua Hotel 
Meals: breakfast at hotel, lunch and dinner own cost 
 

 

   
 

Day 10 Thursday, 18 April 2024 

  

Tour Discovering Rotorua 

  
Rotorua is the birthplace of tourism in New Zealand and today is set 
aside for you to experience it by visiting some of the city’s most iconic 
attractions.  This morning we visit Te Puia Geothermal Park where we 
take a guided tour of this 60 hectare landscape of natural bush, 
steaming vents, bubbling mud pools and spurting geysers, including the 
world famous Pohutu Geyser. History, culture, geology and 
conservation unite in this unique setting.  Returning to town, lunch is at 
our own choice and cost before we make our way to Skyline Gondola 
Rotorua. The 900-metre long cableway system will transport you on a 
gentle, scenic ride up to the Skyline Rotorua complex. While enjoying 
spectacular views of Lake Rotorua and the city, you can taste local 
wines, check out the jellybean sculptures at Jelly Belly or enjoy a coffee 
at one of the cafes.  We will then take a drive out to Lake Tarawera – 
renowned for the eruption of Mount Tarawera in the 1880’s which 
destroyed the famous Pink and White Terraces.  We will also pass by 
several other small scenic lakes, including the Blue and Green Lakes, 
before returning to our hotel to relax and freshen up for our evening 
out at Te Pa Tu Maori Village.  Wrap up warm, as some of this evening’s 
activities will be outdoors. Voted one of the top 10 experiences in the 
world, we enjoy a traditional Māori welcome ceremony, an interactive 
tour of a pre-European village, participate in hands-on cultural activities, 
and a traditional dinner. This will be an entertaining night to remember. 
 
Staying at: Sudima Lake Rotorua Hotel  
Meals: breakfast at hotel, lunch own cost, dinner at Te Pa Tu 
 

 

 

  

   
 

Day 11 Friday, 19 April 2024 

  

Tour Hobbiton and Whangamata 

  
We’re on the road again today, travelling to Hobbiton, located on 
rolling farmland in the Waikato countryside. Hobbiton is the filming 
location of the Shire, as seen in the Lord of the Rings and The Hobbit 
Trilogies and where we enjoy a guided tour of the film set. We will 
journey around the 12 acre set; past Hobbit Holes, the Mill and into the 
world-famous Green Dragon Inn, where lunch will be served.   
 
Our travels continue this afternoon to Waihi, a historic gold mining 
town known as “the town with a heart of gold” – a working gold mine 
literally in the centre of the town. We have a chance to take a walk to 
the Cornish pumphouse, a landmark building in the town, which also 
provides views of the mine pit.  
 
 
 
 

 

  



 

Our destination today is Whangamata, a seaside town in the 
Coromandel region. Whangamata has a scenic harbour and great 
beaches, popular with surfers.  After settling into our accommodation, 
we will head to the local RSA for dinner this evening. 
 
Staying at: Breakers Motel, Whangamata  
Meals: breakfast at hotel, lunch at Hobbiton, dinner at RSA 
 

 

   
 

Day 12 Saturday, 20 April 2024 

  

Tour Bridson Herd and an Organic Dairy Farm 

  
This morning our travels take us to Opoutere, where we visit 
Coromandel’s only herd, owned by Allan and Helen Bridson. With a stop 
enroute for lunch, our destination today is Cambridge, where this 
afternoon we visit an organic dairy farm. Here we meet committed 
young couple Jesiah and Ellen Alexander, who are milking a mixed herd 
of mainly shorthorn and Ayrshire cows, on lush Waikato pastures.  We 
stay in the charming village of Cambridge for the next two nights, our 
accommodation just a short distance away from a small lake that offers 
a pleasant walk. Dinner has been arranged at our hotel this evening. 
 
Staying at: Hidden Lake Hotel and Apartments, Cambridge 
Meals: breakfast at motel, lunch own expense, dinner at hotel 
 

 

 

  

   
 

 

Day 13 Sunday, 21 April 2024 

  

Tour The Mighty Waikato 

  
This morning we express through to Hamilton, Waikato’s principal city, 
where we visit the Ruakura Agricultural Research Centre. AgResearch is 
one of seven Crown Research Institutes in New Zealand and is 
responsible for delivering science and research outcomes specifically 
for the agricultural sector.  We then make our way out to Gordonton to 
Woodlands Estate, where we enjoy lunch at the Garden Grove Café, and 
afterwards a chance to take a look through the beautiful Woodlands 
Homestead, a category 1 Historic Place with Heritage NZ. You can also 
enjoy a wander of the extensive park-like gardens surrounding the 
homestead. This afternoon we enjoy a wander at Hamilton Gardens, 
discovering some of the themed gardens that are a unique feature of 
this wonderful green space. Look for the Italian Renaissance Garden, 
the Victorian Flower Garden, the Tropical Garden, or wander through 
the productive gardens. There are more than 20 themes to choose 
from. Returning to Cambridge, dinner is at your own arrangements this 
evening, with options nearby or inhouse.  
 
Staying at: Hidden Lake Hotel and Apartments, Cambridge 
Meals: breakfast at hotel, lunch Woodlands Estate, dinner own expense 
 

 

 

  

   
 

 

 

 

 

 

 

 



 

Day 14 Monday, 22 April 2024 

  

Tour Travelling to Auckland 

  
We travel through to Auckland this morning, where we have arranged a 
visit to SkyCity Tower.  At 328 metres (1,076 ft) tall, from ground level to 
the top of the mast, Sky Tower is the second tallest freestanding 
structure in the Southern Hemisphere. Since its completion in 1997 the 
Sky Tower has become an iconic landmark in Auckland's skyline, due to 
its height and design.  Needless to say the sky deck offers unsurpassed 
360 degree views of Auckland City, Waitemata Harbour and the ancient 
volcanoes that dot the city landscape. We will then be dropped down at 
Viaduct Harbour for lunch and some free time to explore Auckland’s 
waterfront.   
 
Later this afternoon we board the coach again for a scenic drive out 
along the harbour to Bastion Point and Mission Bay, taking in Auckland 
Domain and other city landmarks.  Checking into our hotel for our last 
night together, we dine in this evening, with the opportunity to enjoy 
each other’s company and reminisce on our own personal tour 
favourites. 
 
Staying at: Rydges Hotel, Auckland City 
Meals: breakfast at hotel, lunch own expense, dinner at hotel 
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 The Cost of this Tour Includes 
• All coach travel 
• Driver with full commentary 
• Air New Zealand Flight Christchurch to Wellington 
• 14 night’s Accommodation  
• All Breakfasts (except last day) 
• 9 dinners including: 

➢ Welcome and closing dinners 

➢ Tram Dinner, Christchurch 

➢ Cultural Dinner, Te Pa Tu, Rotorua 
• Christchurch City Sights tour 
• Antarctic Centre: entry and guided tour 
• Te Papa Museum: entry and guided tour 
• Wellington Cable Car 
• Greytown Honey: tour and taste 
• NZ Rugby Museum: entry and guided tour 
• Kitenui Deer farm, Taupo: safari tour 
• Te Puia Geothermal Park, entry and tour 
• Skyline Gondola ride 
• Te Pa Tu Maori Village: cultural experience 
• Hobbiton: guided tour and lunch 
• Alexander Organic Dairy farm: tour 
• Woodlands Estate: lunch, homestead and garden entry 
• Sky Tower: entry to Sky Deck 
 

Also included: 
• Visits to members herds 
• Red Poll World Congress Conference 
• Massey University: visit 
• Huka Falls: visit 
• Lake Tarawera, Blue and Green Lakes: visit 
• Martha Mine and Cornish Pumphouse, Waihi: visit 
• Ruakura Agricultural Centre: visit 
• Hamilton Gardens: visit 
• Other sight seeing 
 

 

  

Total Cost Per Person 

Double or Twin Share:  NZ$6,045.00 
Single Accommodation:  NZ$7525.00 
 

 

   

 

 
 

 

   

 

Terms and Conditions 

Deposit required to confirm your booking: $3000.00 per person 
 
Deposit payable by: 1 December 2023 
 
Tour balance payable by: 9 February 2024 

 

Red Poll Association Bank account details:  
Account number: 02-0800-0240467-025 
Account name: New Zealand Red Poll Cattle Breeders Association Inc 
Account address (if required): 392 Longbush Rd, RD4 Masterton 5884 New Zealand 
Bank Address (if required): 111 Cashel Street, Christchurch, New Zealand 
Swift Code (for international payments): BKNZNZ22 
Reference: Redpoll24 
 

 

 

 



 

Conditions and Important Booking Information 

 

  Tranzit Coachlines (Wairarapa) Ltd, trading as Tranzit Tours 
Terms and Conditions and Important Booking Information 

  Before you book a tour with Tranzit Tours, please take the time to read and understand these Terms and Conditions below. 

 

  Pricing Validity 

o All costs associated with each tour are outlined in full within each tour itinerary. All pricing quoted is valid for the dates of 
tour when booked. 

  Reservations and Payments 

o Bookings for all Tranzit tours can be made through any Tranzit Coachlines Reservations Centre or an approved Travel 
Agent. 

o Any person making a booking for others shall be deemed to have accepted these Terms and Conditions on behalf of all 
individuals they are booking on a tour and it is the responsibility of the person making the booking to bring these Terms 
and Conditions to the attention of those individuals booked. 

o A deposit as stated in the Tour Itinerary is payable to secure the booking. 
o The balance must be paid in full by the date stated in the Tour Itinerary.  
o Any reservation made within fourteen (14) days of the tour departure must be paid in full at the time of booking. 

  Cancellations, Postponements and Alterations 
Cancellations by the Customer 

o Cancellations 45+ days before tour departure date – a cancellation fee valued at 15% of your deposit, plus any other fees 
charged by other providers such as accommodation, ferry, activities etc. 

o Cancellations 44 – 8 days before tour departure date – a cancellation fee valued at 15% of the total tour cost, plus any 
other fees charged by other providers such as accommodation, ferry, activities etc.  

o Cancellations within 7 days before tour departure date – a cancellation fee valued at 25% of the total tour cost, plus any 
other fees charged by other providers such as accommodation, ferry, activities etc.  

o No refunds will be made for cancellations made within one day of departure or once travel has commenced. Refunds will 
not be provided for unused portions of a tour, unless the Customer can provide genuine reason and documentary 
evidence that services were unable to be utilised (and a refund if applicable is available from the other provider) in which 
case the company will review each request and may provide a partial refund at the sole discretion of the company. 

o Cancellations of one half of a twin share booking will result in the Customer cancelling being charged the cost of a single 
booking, if the Company is unable to match the twin share booking with another Customer. 

  Alterations by the Customer 

o The Customer may transfer their booking to another person for the same tour and commencement date, but only if the 
other person satisfies all of Tranzit Tours requirements in relation to the tour and provides us a completed Booking Form. 
The Customer must notify Tranzit Tours in writing of the intended transfer at least 30 days prior to the commencement 
date of the tour. A $60 transfer fee per person/per transfer will apply (in addition to any supplier change fees). 

  Cancellations or Postponements by the Company 

o Tranzit Tours reserves the right to cancel, reschedule or postpone a tour. With the exception of the Force Majeure 
section below, Tranzit Tours will:  

o In the event of a tour being cancelled by the company prior to departure and not postponed – refund the total amount 
paid in respect of that tour or provide a credit, but will have no further liability to the Customer. 

o In the event of a tour being postponed – rebook the Customer for the new departure date or provide a credit, but will 
have no further liability to the Customer.  

o In the event of a Force Majeure event that occurs prior to, or during, a tour such as but not limited to fire, flood, volcanic 
eruption, earthquake, avalanche, severe weather, power outages, labour disruptions, pandemic, government controls or 
other events outside Tranzit Tours control that interrupts the ability to operate the tour in full or in part, or if Tranzit 
Tours determines that the quality of the tour or the health and safety of the Customer would be compromised, Tranzit 
Tours reserves the right to cancel, postpone, or shorten the tour and will be excused and released from its obligations 
without liability of any kind. Customers will receive a credit for postponed tours. For cancelled or shortened tours, 
refunds in these circumstances will be in full less any unrecoverable costs (i.e. expenses already incurred or fees charged 
by other providers). 

o The Customer will be advised of any increased tour costs as a result of the postponement. Credits will be equal to the 
value of the payment made and must be used within 12 months. Customers are strongly advised to take out travel 
insurance.  

o In the event of cancellation or postponement by the company, Tranzit Tours is not responsible for any consequential loss 
incurred by the Customer. Customers are again advised to take out travel insurance.  

  Alterations by the Company 

o Before Tour Commencement: If a major change to the tour needs to be made before departure, we will inform the 
Customer of the change as soon as practicable and will advise of any consequential price increase or decrease.  



 

o Tranzit Tours reserves the right to alter a tour (including the itinerary) and substitute accommodation facilities should 
unforeseen circumstances beyond our control make changes necessary. Whilst every effort is made to adhere to the 
itinerary as provided, the company reserves the right to alter the touring and attractions as dictated by circumstances 
and conditions outside the company’s control.  Alterations may be made to ensure the smooth running of the tour.  
Every attempt will be made to ensure alterations do not adversely affect the operation of the tour.  The company will not 
be held responsible for weather-based cancellations, or those closures made at the tour provider’s discretion. 

o Tranzit Tours will inform the customer as soon as practicable and will advise of any consequential price increase or 
decrease. 

  Insurance 

o Tranzit Tours recommend that you purchase comprehensive travel insurance to cover against things like lost or damaged 
luggage, accident or sickness, loss or theft of personal belongings and documents, or the need to cancel or shorten your 
tour.  Please note that special conditions will apply for pre-existing medical conditions with all travel insurance policies.  

  Health and Fitness 

o Tranzit Tours are generally able to accommodate most fitness abilities; however, some tours may require a certain level 
of physical fitness for full enjoyment of tour activities. The Customer must inform Tranzit Tours, at the time of booking, 
of any health or fitness restrictions that may limit participation of tour activities or put the Customer, tour staff or other 
customers at risk. The Customer acknowledges that their suitability for a tour, or any activity within a tour, is wholly the 
Customer’s responsibility.  

o Payment of a deposit by the Customer to secure a Tranzit Tour acts as a warranty that:  
▪ the Customer is reasonably healthy and/or fit to participate in the tour, and  
▪ the Customer does not have a health, physical condition or disability that would create risk to themselves, tour 

staff or other customers, and 

▪ the Customer indemnifies Tranzit Tours from all actions, claims and demands arising out of any want of health 
or fitness.  

o Tranzit Tours reserves the right to decline a booking on medical, health or fitness grounds at its sole discretion.  
o Tranzit Tours reserves the right to remove a Customer from a tour, or quarantine a Customer on tour, if their health 

and/or fitness interferes with the tour or staff safety or other Customers safety or tour experience in any way. Any 
additional costs associated with a Customer’s removal from tour or placement into quarantine, shall be borne by the 
Customer. Refunds will be made in accordance with these Terms and Conditions.   

  Authority on Tour 

o Tranzit Tours are operated by staff with decision making authority while on tour. By travelling with Tranzit Tours, you 
agree to accept the authority of the driver/guide and their decisions are final in all matters likely to affect the wellbeing, 
safety or experience of any customer or staff member on board. Failure to adhere to reasonable requests or any 
inappropriate behaviour that is degrading the experience of other customers, may result in the Customer being removed 
from the tour. If a Customer is asked to leave a tour, any costs associated with returning home will be borne by the 
Customer and any unused portion of the tour will not be refunded.  

  Responsibilities 

o Tranzit Tours include goods and services provided by other operators such as hotels, attractions and transportation 
companies. Customers are advised to familiarise themselves with the terms and conditions on which these services are 
supplied. Accordingly, Tranzit Tours will not be responsible and will be excluded from liability for any loss, damage, 
omission or acts being negligent or otherwise, committed by other goods and service providers used in connection with 
the tour. 

o Tranzit Tours is not liable for any loss, damage, delay, or injury caused to the traveller or their baggage whilst under the 
care or control of a third-party provider. A Customer’s baggage and personal effects shall be carried at the owner’s risk as 
provided for under the Carriage of Goods Act.  

o Tranzit Tours is not responsible for any losses or additional expenses to the Customer due to tours impacted by Force 
Majeure events that occur prior to, or during, a tour such as but not limited to fire, flood, volcanic eruption, earthquake, 
avalanche, severe weather, power outages, labour disruptions, pandemic, government controls or other events outside 
Tranzit Tours control that interrupts the ability to operate the tour in full or in part, or if Tranzit Tours determines that the 
quality of the tour or the health and safety of the Customer would be compromised.  

  Acceptance of Risk 

o The Customer acknowledges that all Tranzit Tours may be subject to risks and dangers beyond that which might be 
experienced by the Customer at home. Except as provided in law, the Customer acknowledges that they assume all risk 
and Tranzit Tours is not liable for misadventure, death, injury, delay or loss which occurs during the tour.  

  Seat Rotation 

o For the enjoyment of all travellers Tranzit Tours operates a seat rotation system which all travellers must participate in as 
a condition of booking. 

  Photographs 

o Photographs used to market any Tranzit Tour depict typical scenes experienced, but the subject matter may not 
necessarily be seen or experienced whilst visiting a destination within a tour.  

o Whilst on tour, the Customer may be included in photographs and/or film taken by the guide or driver. These 



 

photographs may be used for future promotional advertising purposes and by booking on a Tranzit Tour the Customer 
authorises the use of any images they are captured in to be used without further consent or any payment of any kind. If 
the Customer does not authorise the use of their image for promotional purposes, they must make this known at the 
time of booking.  

  Privacy Policy  

o Any personal information that Tranzit Tours collects about the Customer may be used for any purpose associated with 
the operation of a tour or to send the Customer marketing material in relation to Tranzit Tour products. The information 
may be disclosed to our agents, service providers or other suppliers to enable Tranzit Tours to operate the tour. Tranzit 
Tours will otherwise treat your details in accordance with our privacy policy (available on our website). 

  Applicable Law 

o The laws of New Zealand govern these Terms and Conditions to the fullest extent allowable.  

 
 

 


